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• In Q1 of 2024, SDTC had a greater than normal number of incoming cases. 
o Case Inventory increased from 60 to 78. 
o Caseload Clearance Rate dropped from 119% to 75%

• Complex case processing speed was within the target for both investigation and overall case 
closure time. Noncomplex case processing did not meet the established targets, but improved 
compared to the previous quarter.

• SDTC discovered 7 old cases that were closed in 2018, but were still open in Odyssey. Correction 
resulted in 4% drop in previously reported quarterly open backlog cases.

Key Takeaways
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Questions?


