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• In 2024 Q2, SDTC’s Closure Rate jumped from 75% to 149%, exceeding the quarterly target 
of 100%. As a result, Case Inventory only increased by 2 to 70 from the previous quarter.

• Both Noncomplex and complex case investigation times continue to decrease on average, 
but average days to close for both groups has risen this quarter. 

• Open cases in backlog status has increased by 7 since the end of 2023 to 39. The projected 
cases closed in backlog status is projected to be slightly lower than 2023.
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